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The crisis situations that occur now in the economic and social spheres of the national 
economy complicate the effective management of the organizations, which can lead not only to 
causing damage, but to the complete cessation of the functioning of the organizations. To improve 
the situation the flexible adaptation of the organizations to changes in the environment that cause 
changes in the formation, operation and development of organizations, is necessary. 
The need in management arose actually in the early stages of human society. Primitive 
people had to somehow build their business. Thus, while hunting, searching plant food it was 
necessary to create a group of hunters, seekers of fruit and more. 
Administrative Management System (AMS) – is the foundation of good governance for all 
companies in the world. 
Administrative Management System for 100 years so entered into management practices in 
the West and in Asia that modern Western management experts and leaders do not even realize that 
somewhere governance can be built otherwise – can be haphazard. 
Initially Administrative Management System is aimed at the quality solution of two main 
tasks of the management: 
฀  rational organization of the work at each workplace; 
฀  motivation of each employee to the productive and high-quality work. 
Administrative management is an essential phase of resolving any administrative task or 
performance; is the nature of the subject of the management and organizing force in respect of any 
group of performers who perform the administrative or production works; has functional complex 
internal structure that defines the rights and duties of the administrator and content management 
operations that it performs; is based on its own social and instrumental base, whose presence allows 
to achieve the maximum effectiveness and efficiency. 
The security processes are the essential condition of the effectiveness and efficiency of the 
administrative management in the enterprise. Providing its sufficient level and complexity  is one of 
the areas of the improvement of the administrative management in general. To achieve 
comprehensiveness and adequacy of the security processes is only possible on the basis of their 
system, strict compliance with the goals and objectives of the administrative management in the 
enterprise. This approach requires the development and implementation, attached to the 
organizational design, of the individual subsystems of the security processes within the system of 
the administrative management of the enterprise with the careful compliance of the requirements, 
principles and laws of the systems theory and system management. 
Administrative management simplifies the process of the management, improves the 
qualitative work indexes, allows reducing the cost of the products without significant investments in 
modernization of the production, to eliminate the defects and provide long-ompetitiveness [3]. 
The expected economic effect, connected with the modernization of the production, as a rule 
is not received because of the lack of the administrative management system in the enterprises. The 
absence of this system detains the development of any entity. Its personnel slowly with reluctance 
acquire new technology and equipment. As a result, the cost on the modernization of the production 
start to pay off with a significant delay and very slowly, and this leads to large losses [2]. The 
implementation of the effective innovation management will ensure the competitiveness of the 
enterprises at both the domestic and foreign market. 
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ɇɚ ɫɶɨɝɨɞɧɿ ɫɨɰɿɚɥɶɧɿ ɮɚɤɬɨɪɢ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɰɿɧɭɸɬɶɫɹ ɩɪɚɰɿɜɧɢɤɚɦɢ ɧɚ 
ɪɿɜɧɿ ɡ ɨɞɟɪɠɭɜɚɧɢɦɢ ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɛɥɚɝɚɦɢ ɿ ɭɦɨɜɚɦɢ ɫɨɰɿɚɥɶɧɨʀ ɛɟɡɩɟɤɢ. ȼ ɪɚɦɤɚɯ ɞɚɧɨʀ 
ɫɢɫɬɟɦɢ ɫɨɰɿɚɥɶɧɨ-ɬɪɭɞɨɜɢɯ ɜɿɞɧɨɫɢɧ ɩɿɞ ɫɨɰɿɚɥɶɧɨɸ ɛɟɡɩɟɤɨɸ ɫɥɿɞ ɪɨɡɭɦɿɬɢ ɫɬɚɧ 
ɡɚɯɢɳɟɧɨɫɬɿ ɨɫɨɛɢɫɬɨɫɬɿ ɜɿɞ ɦɨɠɥɢɜɢɯ ɪɢɡɢɤɿɜ, ɩɨɜ'ɹɡɚɧɢɯ ɡ ɩɨɪɭɲɟɧɧɹɦ ʀʀ ɠɢɬɬєɜɨ 
ɜɚɠɥɢɜɢɯ ɿɧɬɟɪɟɫɿɜ ɜ ɨɛɥɚɫɬɿ ɫɨɰɿɚɥɶɧɢɯ ɩɪɚɜ ɿ ɫɜɨɛɨɞ (ɩɪɚɜɚ ɧɚ ɠɢɬɬɹ, ɧɚ ɩɪɚɰɸ ɿ ʀʀ ɝɿɞɧɭ 
ɨɩɥɚɬɭ, ɧɚ ɩɪɨɮɟɫɿɣɧɭ ɨɫɜɿɬɭ, ɥɿɤɭɜɚɧɧɹ, ɜɿɞɩɨɱɢɧɨɤ, ɝɚɪɚɧɬɨɜɚɧɢɣ ɫɨɰɿɚɥɶɧɢɣ ɡɚɯɢɫɬ ɡ ɛɨɤɭ 
ɪɨɛɨɬɨɞɚɜɰɹ). 
ɉɪɚɰɿɜɧɢɤɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɬɿɫɧɨ ɩɨɜ'ɹɡɚɧɿ ɦɿɠ ɫɨɛɨɸ ɜ ɩɪɨɰɟɫɿ ɬɪɭɞɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɧɟ 
ɬɿɥɶɤɢ ɫɬɜɨɪɸɸɬɶ ɧɨɜɢɣ ɩɪɨɞɭɤɬ, ɜɢɤɨɧɭɸɬɶ ɪɨɛɨɬɢ ɬɚ ɧɚɞɚɸɬɶ ɩɨɫɥɭɝɢ, ɚɥɟ ɿ ɮɨɪɦɭɸɬɶ 
ɧɨɜɿ ɫɨɰɿɚɥɶɧɨ-ɬɪɭɞɨɜɿ ɜɿɞɧɨɫɢɧɢ. ɍ ɞɿɥɨɜɢɯ ɪɢɧɤɨɜɢɯ ɜɿɞɧɨɫɢɧɚɯ ɫɨɰɿɚɥɶɧɨ-ɬɪɭɞɨɜɚ ɫɮɟɪɚ 
ɫɬɚє ɨɫɧɨɜɨɸ ɠɢɬɬєɞɿɹɥɶɧɨɫɬɿ ɹɤ ɨɤɪɟɦɢɯ ɩɪɚɰɿɜɧɢɤɿɜ, ɬɚɤ ɿ ɨɤɪɟɦɢɯ ɩɪɨɮɟɫɿɣɧɢɯ ɝɪɭɩ, 
ɰɿɥɢɯ ɜɢɪɨɛɧɢɱɢɯ ɤɨɥɟɤɬɢɜɿɜ. ɉɨєɞɧɚɧɧɹ ɨɫɨɛɢɫɬɢɯ ɿ ɜɢɪɨɛɧɢɱɢɯ ɦɨɬɢɜɿɜ ɞɿɹɥɶɧɨɫɬɿ 
ɩɪɚɰɿɜɧɢɤɿɜ є ɨɞɧɿєɸ ɡ ɧɚɣɜɚɠɥɢɜɿɲɢɯ ɡɚɜɞɚɧɶ ɫɨɰɿɚɥɶɧɨɝɨ ɩɥɚɧɭɜɚɧɧɹ [2]. 
ȼ ɩɪɨɰɟɫɿ ɬɪɭɞɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɨɫɧɨɜɧɿ ɫɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɿ ɪɟɡɭɥɶɬɚɬɢ 
ɦɨɠɭɬɶ ɜɢɪɚɠɚɬɢɫɹ ɨɛɫɹɝɨɦ, ɫɤɥɚɞɨɦ ɬɚ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ, ɬɨɜɚɪɿɜ ɿ ɩɨɫɥɭɝ, ɭɦɨɜɚɦɢ ɩɪɚɰɿ, 
ɛɟɡɩɟɱɧɨʀ ɪɨɛɨɬɢ ɿ ɡɞɨɪɨɜ'ɹɦ ɩɪɚɰɿɜɧɢɤɿɜ (ɡɚɯɜɨɪɸɜɚɧɿɫɬɸ), ɫɬɚɜɥɟɧɧɹɦ ɞɨ ɩɪɚɰɿ, ɪɿɜɧɟɦ 
ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɢ, ɧɚɹɜɧɿɫɬɸ ɩɪɨɝɭɥɿɜ ɿ ɜɬɪɚɬ ɪɨɛɨɱɨɝɨ ɱɚɫɭ, ɱɢɫɥɨɦ ɤɨɧɮɥɿɤɬɿɜ, ɫɤɚɪɝ, 
ɫɬɪɚɣɤɿɜ ɬɚ ɿɧɲɢɦɢ ɮɿɧɚɧɫɨɜɨ-ɟɤɨɧɨɦɿɱɧɢɦɢ ɬɚ ɫɨɰɿɚɥɶɧɨ-ɬɪɭɞɨɜɢɦɢ ɮɚɤɬɨɪɚɦɢ ɿ 
ɩɨɤɚɡɧɢɤɚɦɢ. 
əɤɳɨ ɩɿɞɩɪɢєɦɫɬɜɨ ɡɚɛɟɡɩɟɱɭє ɨɱɿɤɭɜɚɧɢɣ ɪɿɜɟɧɶ ɬɚɤɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɞɥɹ ɜɫɿɯ 
ɩɪɚɰɿɜɧɢɤɿɜ ɚɛɨ ɱɥɟɧɿɜ ɬɪɭɞɨɜɢɯ ɤɨɥɟɤɬɢɜɿɜ, ɬɨ ɭ ɧɢɯ ɡ'ɹɜɥɹєɬɶɫɹ ɦɨɬɢɜɨɜɚɧɟ ɛɚɠɚɧɧɹ 
ɜɧɨɫɢɬɢ ɫɜɿɣ ɨɫɨɛɢɫɬɢɣ ɿ ɝɪɭɩɨɜɢɣ ɩɪɨɮɟɫɿɣɧɢɣ ɜɧɟɫɨɤ ɭ ɰɸ ɫɢɫɬɟɦɭ ɧɚ ɬɨɦɭ ɪɿɜɧɿ ɜɢɬɪɚɬ 
ɫɜɨʀɯ ɫɢɥ ɿ ɡɚɝɚɥɶɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɩɪɚɰɿ, ɹɤɢɣ ɜɨɧɢ ɜɜɚɠɚɸɬɶ ɩɪɢɣɧɹɬɧɢɦ ɚɛɨ ɦɨɠɥɢɜɢɦ ɡɚ 
ɞɚɧɢɯ ɬɪɭɞɨɜɢɯ, ɦɨɬɢɜɚɰɿɣɧɢɯ ɚɛɨ ɪɢɧɤɨɜɢɯ ɜɿɞɧɨɫɢɧɚɯ. 
ȼɿɞ ɬɨɝɨ, ɧɚɫɤɿɥɶɤɢ ɨɪɝɚɧɿɡɚɰɿɹ ɚɛɨ ʀʀ ɩɿɞɪɨɡɞɿɥ ɦɨɬɢɜɨɜɚɧɨ ɜɢɡɧɚɱɚɸɬɶ ɮɭɧɤɰɿʀ ɬɚ 
ɨɛɨɜ'ɹɡɤɢ ɩɪɚɰɿɜɧɢɤɚ ɩɪɢ ɡɚɞɚɧɿɣ ɨɩɥɚɬɿ ɩɪɚɰɿ, ɡɚɥɟɠɢɬɶ ɿ ɣɨɝɨ ɫɩɪɢɣɧɹɬɬɹ ɰɿɥɟɣ ɫɢɫɬɟɦɢ ɿ 
ɛɚɠɚɧɧɹ ɡɚɛɟɡɩɟɱɭɜɚɬɢ ɧɟɨɛɯɿɞɧɢɣ ɚɛɨ ɦɨɠɥɢɜɢɣ ɪɟɡɭɥɶɬɚɬ. ɋɬɢɦɭɥɸɜɚɧɧɹ ɧɟɨɛɯɿɞɧɨɝɨ 
ɪɿɜɧɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɪɚɰɿ ɩɪɚɰɿɜɧɢɤɿɜ ɦɨɠɧɚ ɞɨɦɨɝɬɢɫɹ ɞɜɨɦɚ ɲɥɹɯɚɦɢ: ɚɛɨ ɩɿɞɛɢɪɚɸɱɢ 
ɩɟɪɫɨɧɚɥ ɡ ɜɿɞɩɨɜɿɞɧɨʀ ɜɧɭɬɪɿɲɧɶɨʀ ɦɨɬɢɜɚɰɿєɸ, ɞɥɹ ɹɤɨɝɨ ɜɚɠɥɢɜɟ ɡɧɚɱɟɧɧɹ ɦɚє ɫɜɨє 
ɜɧɭɬɪɿɲɧє ɡɚɞɨɜɨɥɟɧɧɹ ɞɨɫɹɝɚɬɢ ɪɟɡɭɥɶɬɚɬɭ, ɚɛɨ ɲɥɹɯɨɦ ɡɨɜɧɿɲɧɶɨʀ ɦɨɬɢɜɚɰɿʀ, ɩɪɢ ɹɤɿɣ 
ɜɿɞɛɭɜɚєɬɶɫɹ ɡɚɞɨɜɨɥɟɧɧɹ ɛɚɠɚɧɶ ɿ ɩɨɬɪɟɛ ɥɸɞɢɧɢ ɱɟɪɟɡ ɫɢɫɬɟɦɭ ɣɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ, ɹɤ 
ɦɚɬɟɪɿɚɥɶɧɨɝɨ , ɬɚɤ ɿ ɦɨɪɚɥɶɧɨɝɨ [1]. 
ȱɫɬɨɬɧɢɣ ɜɩɥɢɜ ɧɚ ɫɨɰɿɚɥɶɧɭ ɛɟɡɩɟɤɭ ɥɸɞɢɧɢ ɞɚє ɪɨɡɲɢɪɟɧɧɹ ɩɪɚɜ ɩɪɚɰɿɜɧɢɤɿɜ ɿ 
ɩɟɪɜɢɧɧɢɯ ɬɪɭɞɨɜɢɯ ɤɨɥɟɤɬɢɜɿɜ ɜ ɭɩɪɚɜɥɿɧɧɿ ɬɚ ɫɚɦɨɜɪɹɞɭɜɚɧɧɹ, ʀɯ ɭɱɚɫɬɶ ɭ ɩɥɚɧɭɜɚɧɧɿ ɬɚ 
ɨɪɝɚɧɿɡɚɰɿʀ ɩɪɚɰɿ ɿ ɜɢɪɨɛɧɢɰɬɜɚ, ɩɨɞɿɥ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ, ɩɿɞɜɢɳɟɧɧɹ ɩɪɨɮɟɫɿɣɧɨʀ 
